THE SEVEN LEVELS OF PERSONAL, GROUP AND
ORGANIZATIONAL EFFECTIVENESS

The desire to bring value, to b
enjoyment of the enterprise;
strengths rather than limi

The willingness to

The focus on fighting and jockeying for position against

FRUSTRATION (not with) others; the feeling that the external world
anger, egotism (both people and circumstances) must be resisted.
FEAR The belief that one must protect against almost certain
anxiety, craving loss, attack or disappointment.

HOPELESSNESS The fundamental inability to see or work towards a
shame, dispiritedness positive future.
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